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Survey Goals and Targeted Respondents

Goals Respondents

* To understand the impact on the * Community
COVID-19 pandemic on two-year College Administrators, Faculty,
institutions and Students

* Nationally representative
for geography and type
of institution

* To understand what changes can
be expected to continue




Survey Sample 2 Year:

C 3 1,279 » 575 ﬁ 245
STUDENTS RESPONDENTS FACULTY RESPONDENTS ADMINISTRATOR RESPONDENTS




Two-year students grading for their Fall 2021 educational experiences were positive and
improved over Spring 2021.

Nearly one-half of all students gave an "A" grade to how well their Fall
2021 courses are meeting their educational needs.

How well my courses met my educational needs

FALL 2021

3 °/| 2%
4%I 2%

0% 20% 40% 607% 80% 100%

SPRING 2021




Students give more "A's", but also more failing grades than faculty or
administrators.

Fall 2021: How courses meet students' educational needs.
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What are the barriers for students?

Stress remains the single most pressing issue for two-year students.

Fall 2021: Students reporting that issues caused "A great deal" of a problem for them
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Students prefer to keep fully online courses post-pandemic.

Student: What are your preferences for your post-pandemic academic experience?

THE OPTION TO TAKE SOME OF MY COURSES IN A FULLY-ONLINE FORMAT
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> TO TAKE SOME OF MY COURSES AS ACOMBINATION OF IN-PERSON AND ONLINE INSTRUCTION
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e MORE TECHNOLOGY USED IN MY FULLY IN-PERSON COURSES
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FLEXIBLE START. FLEXIBLE DEADLINES. FLEXIBLE LEARNING.

NTC affees 80+ programs Slly onine thvough our Vitual Collegu. This sell-paced, anline campus Mits the ke of those with an
unprodictable schedule, thase looking 10 change or enhance ther Caneors, of arpone who needs 2 Sesibie option 1o complato
thair degroe. Whethir You mant 1o chango your [T Of Just your perspectivg, you £aa do it through NTCS Virtaal College
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We serve students
in all 50 states.

For more information, visit:
www.ntc.edulvirtualcollege
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2017 NTC DISTRICT Population
Race/Ethnicity

NTC Post-secondary Student Race/Ethnicity - 2020
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Age Groups Enrollment Intensity - Full-time/Part-time students

Full-time = 12 or more credits taken in a semester
. 17 and under
3 23

M 18024 120 0% 20 2019Fall  Full-time 23%
W 25t029 12%

30to 34
M 30t 177
W 35t044 18% Part-time /7%

A45to 61

62 and over

2020 Spring Full-time
122
13% 187
19% .
Part-time 80%
- TECHNICAL COLLEGE Economically Disadvantaged Gender
284, 29%
Male
465, 48%
Yes

495, 51%
No

679, 71%
Female

3, 0%
Unknown
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Northcentral Technical College Diversity, Equity, Inclusion and Access
Curriculum Rubric

Based on the Peralta Online Equity Rubric, version 3.0 [Creative Commons license: BY-SA]*.

Incomplete

Aligned

Additional Exemplary
Elements

Technology

Course structure and
activities do not yet
mitigate digital divide
and technology access
issues.

Course structure and
activities mitigate
digital divide and
technology access

issues (3) by clarifying

how required
technologies support
learning, and (b) by
providing alternative
pathways to complete
course activities if
students face barriers.

Technologies are used
in ways that amplify
student voices and
foster an inclusive
course community.

Diversity, Inclusion
and Representation

Communications,
images and
representations are
homogenous or
stereotypical and do
not demonstrate that
diversity is valued.

Communications,
images and
represantations reflect
broad diversity,
demonstrating that
students’ identities,
backgrounds and
cultures are valued.

Students analyze how
diversity improves
learning in classrooms,
workplaces and
communities.

Human Bias and
Context

Human biases are not
yet addressed, and
connection between
the course content and

student lives is unclear.

Human biases are
identified, with clear
connections drawn
between the course
content and students’
own lives.

Students discuss
human biases and
connect the course

content to their own
and others' identities,
backgrounds and

Belonging

activities do not yet
foster care and
connection among
students, or with the
instructor.

and connection among
students, and with the
instructor.

cultures.
Connection and Communications and Communications and Students connect with
activities foster care other class

participants, college or

community members,

and/or professionals in
the field.

! Peralta Community College District. (2020). Peralta Online Equity Rubric, version 3.0 [Creative Commons license:

BY-SA). Retrieved from https://web peralta. edu/de/peralta-online-equity m:!i:uve/equ-tvl'
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Take a simple step! Commit to partners and vendors that are serious about
diverse, equitable, inclusive and accessible online learning environments.

Educators and Students

Incluswlty & Diversity at Cengage Higher Education

ding quality, inclusive learning materials that empowe!
es

We do more than simply acknowledge diversity—we actively strive for inclusivity in

R o ) o content through the solicitation, promotion, recruitment, valuation and incorporation of
What does inclusivity and diversity mean to the Cengage Higher Education division?

nauescea different views and experiences. Our efforts center on:

We believe in the power of diversity and inclusion in order to advance the way students learn

/ision of Inciusivity encompasses the learner's need for social &

develop and deliver content that is responsive powerful need, In part by
ead, in order to improv

th respectto al '""*soir man difference that students may dring to the

seek to affirm the fuliness of human diversity
classroom

The Higher Education Product teams follow four Qu: Learning Pri that prioritize Intentional. Authentic

Personalized and Inclusive experiences wher Our product and content teams are
P ———
trained in the Quality Learning Principles, as well as in Universal Design for Learning (UDL) and accessibie design.

r-a—::ferre 3(‘0 ourd

he team has bu
ng with expert ext

how we will measure progress and more. . s . . . . .
- . ' ) ) Recognizing and Being intentional in our Ensuring our content
What key I&D actions has, and is, Cengage Higher Education undertaking?
* Engage Expers Wenaveconsucesautside xpers 1180 1 h eeispment ofou produc deines, aricsang addressing implicit bias learning design and reflects diverse sources
re establishing discip! ¢ific 1860
gc and commitment r i . . R
in our products content creation of scholarship, research
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and authorship

we develop new products,

nd upc cn‘ Ng COpYrigt products are being assessed against our 18D rubr
nclusivity Guidelines and reflect our commitment. We 8iso ret ca( e/

Audit Our Products. Our
ensure our products adhe:
update existing products v

l‘raln Our'leam ue have implemented | &3 raini ~gs for :w?’od,:::ea'— members, updated our internal online
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Implications for ATD Colleges -

* Professional Development geared toward online and hybrid courses
* Implementing support for students who are primarily off campus
* Using data to monitor equity gaps in online courses

Dependence on virtual Our management team
Through our new Center for communication has awakened a new has embraced their role
Teachingand Learning, we have element of creativity for reaching out in increased equity by
EEUETEE] (D Eelis G o line to students from recruitment, to working with individual
e e L L counseling, to student activities. The faculty members on

discussions ... Faculty and :
. virtual solutions developed during disaggregated data and

students ... have learned how to : : helpine th |
the pandemic have, in many cases, elpingthem to analyze

create engagingonline o -
classrooms. democratized and even expanded and make positive use
of their findings

participation.
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Thank you!



